
This information is from: 
ALBERTA REGULATION 122/2004 INSURANCE ACT 
DIAGNOSTIC and TREATMENT PROTOCOL REGULATION 
 
If you are injured in a motor vehicle accident you should visit your health care 
practitioner- either a physician, chiropractor or physiotherapist. 
 
Based on their assessment of your injury you will be able to access either 10 or 21 
medical, physical therapy, chiropractic and ADJUNCT THERAPY- 
MASSAGE THERAPY or ACUPUNCTURE visits.  
 
YOU HAVE THE RIGHT TO MAKE INFORMED DECISIONS ABOUT YOUR 
TREATMENT OPTIONS and you also have the right to change your primary health 
care provider if you feel that your needs are not being met. 
 
If your Primary Health Care Practitioner diagnoses you with: 
-a 1st or 2nd degree strain, 1st or 2nd degree sprain, or whiplash associated disorder 
diagnosed as a WAD I: 
They will authorize a combined total of 10 medical, physical therapy, chiropractic 
and massage and acupuncture visits 
 
-a 3rd degree strain, 3rd degree sprain, or whiplash associated disorder diagnosed as 
WAD II: 
They will authorize a combined total of 21 medical, physical therapy, chiropractic 
and massage and acupuncture visits 
 
“nothing in this Regulation prevents or limits a client or Health Care Practitioner 
from applying to an insurer for a service or supply in addition to the limits specified 
by the Regulation…” 
 
 
 
ATTENTION PHYSICIANS: ASSOCIATE MASSAGE THERAPY CLINIC LTD. is 
thoroughly trained in THE DIAGNOSTIC and TREATMENT PROTOCOL 
REGULATIONS. We can assist you by completing assessments and FORM AB-2 as 
required. 


